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...WHILE FIRMS CONTINUED TO EXPERIENCE ACUTE
DIFFICULTIES IN RECRUITING NEW STAFF...
Most firms that tried to recruit experienced difficulties filling
their vacancies (86%). This figure has been rising since Q4
2020 when 41% of recruiting firms reported difficulties.
...AND EXPECT TO RAISE PRICES THIS QUARTER
57% of firms of responding firms expect to raise prices over
the next three months with raw materials prices and other
overheads contributing (much greater than wage
pressures). Mirroring the wider UK, there was a big jump in
concern about inflation: 40% raised the issue compared to
just 28% in the previous quarter.
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South Yorkshire's largest private survey of business
sentiment suggests the economy continued to grow solidly
over Q4. Domestic sales and orders increased, investment
plans held solid, confidence was high, and workforces
expanded. Growth in exports remained positive, falling back
slightly on the quarter. But data were collected ahead of
breaking COVID developments. These will impact business
confidence. Indeed, data collected from in Q4 showed the
pandemic remained a major concern even before Omicron.
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QES POINTS TO SOLID GROWTH IN SY ECONOMY OVER
Q4 AHEAD OF NEW COVID UNCERTAINTIES

...AND MORE THAN FOUR-FIFTHS OF BUSINESSES ARE
EXPERIENCING NEGATIVE IMPACTS FROM COVID-19
AND/OR BREXIT
When asked whether Brexit or the COVID-19 pandemic was
having the greatest negative impact on economic conditions
facing their industries, 38% of respondents said that both
were having a negative impact. While 31% were affected by
COVID-19 only, 13% were affected by Brexit only. Just 18%
said that neither were having a negative impact.
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QES spotlight
on...cost
pressures and
supply-chain
disruptions

In response to increased cost pressures over the past six
months almost two-in-five respondents increased their
prices. Almost one-third had cut costs within the business
and almost one-fifth had delayed or cancelled planned
investments. The sources of price pressure cited most often
were transport/logistics (34%) and energy prices (30%).
More than two thirds (68%) of respondents expected cost
pressures to increase over the next six months with only a
minority (2%) expecting costs to fall. The introduction
across the world of new restrictions on economic activity to
combat the spread of COVID will likely exacerbate the
supply-chain issues contributing to inflation.
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TWO-THIRDS OF BUSINESSES EXPECT COST
PRESSURES TO INCREASE IN THE NEXT SIX MONTHS…
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Businesses reporting pressure
to raise prices from...
And in the last 6
months have...
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QES spotlight
on...workforce
skills

Businesses considered communication skills, digital skills,
and adaptability as the most important skills for their current
and future workforces to be effective in their work. When
asked to rate their workforces’ abilities across a range of
skills areas, respondents rated their skills as strongest in
adaptability, communication, and collaboration, and weakest
in entrepreneurialism and innovation. Respondents viewed
access to funding as the biggest barrier to providing skills
and training opportunities for their workforces (24.5%). This
was followed by the business impact of allowing employees
time off to train (23.7%) and availability of suitable training
(23.2%).
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BUSINESSES SEE ACCESS TO FUNDING AS THE BIGGEST
BARRIER TO PROVIDING SKILLS AND TRAINING
OPPORTUNITIES FOR THEIR EMPLOYEES

Access to funding

Communication

The business impact of allowing your workforce time off to train

Digital skills

Finding suitable training for your workforce

Adaptability

Cost of training

Critical thinking

Finding courses that fit in with your workforce's schedules

Leadership

Knowing where to go to find training

Innovation

Finding courses with enough availability

Collaboration

Complications of registering for training

Accessing, analysing and synthesising information

Transport to and from training

Entrepreneurialism
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And consider these particularly
important for employees...
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Businesses reporting
barriers to skills training...

Q4 Business policy highlights
Hot topics in the last quarter...

Scaling back of HS2 and Northern Powerhouse Rail plans confirmed
The publication of the Integrated Rail Plan (IRP) revealed a massive scaling back of planned rail upgrades across the
region and the wider north of England. The total committed to HS2’s Eastern leg and associated upgrades and new lines
was less than half of previous commitments - around £14bn less. Proposed HS2 routes to Sheffield and Leeds were
scrapped along with sections of Northern Powerhouse Rail (NPR). The scaling back and loss of future connectivity risks
jeopardising business investment and related development in South Yorkshire. Read the reaction from South Yorkshire
Chambers here: we are working closely with partners in local government and across civic life to revitalize the campaign
for infrastructure investment and keep our region on the map. This includes the high-profile campaign to achieve city
status for Doncaster (see page 12).
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South Yorkshire has experienced a strong recovery as COVID restrictions have eased. But while businesses are now
keen to expand their workforces, many are struggling to fill vacancies. Encouragingly, the end of the furlough scheme
has not resulted in increased unemployment. But there are signs that a ‘great resignation’ is underway, which could
help to ease recruitment difficulties for some employers while exacerbating them for others. Chambers will continue to
monitor the situation through our QES and discussions with members. We will also support those still unemployed into
jobs by working with the SYMCA to implement the South Yorkshire Jobs Fund in early 2022. This would complement
the existing Kickstart scheme by extending support to those aged 25 and over.
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Addressing labour shortages in the economic recovery

Q4 Business policy highlights
With the consultation on Sheffield’s CAZ underway, we met with officers at Bath and North East Somerset Council to
discuss their experience of implementing the Bath CAZ. Bath’s zone is now operational and like that proposed in
Sheffield, is ‘Class C’. This enforces emissions standards on most commercial vehicles with charges on non-compliant
ones that enter the zone. The feedback from Bath emphasised the value of intensive outreach with the business
community ahead of implementation. But it also raised the challenge of overcoming the economics of vehicle
investment for small operators that own rather than lease vans. Chambers are discussing these lessons learnt with
Sheffield City Council. We will also work with our national partners at the British Chambers of Commerce to push for
greater financial support for vehicle upgrades.
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Sheffield Clean Air Zone – lessons from Bath
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Hot topics in the last quarter...

BCC downgrades economic forecast for 2022 as
UK supply-chain disruptions, labour shortages
and cost pressures weaken outlook (Dec '21)
Learn more >>

4 in 5 UK firms report rising prices as supply
chain crunch continues (Nov '21)
Learn more >>

9 in 10 UK firms have not considered key
strategies to achieve their net zero (Nov '21)
Learn more >>

4 in 10 UK firms do not see implementing a
social value policy as priority (Nov '21)
Learn more>>
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Policy and research updates from
the British Chambers of Commerce
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Chambers respond to October 2021 Budget
BCC response >>
South Yorkshire Chambers' response >>

Ones to watch...
Hot topics for the next quarter

Improving workforce skills provision in South Yorkshire – have your say!
The results of the Q4 QES highlight some of the barriers faced by firms in this region when confronted with skills and
training needs. These included access to the right courses, the cost of provision and working training into busy
employee schedules. South Yorkshire Chambers of Commerce are working with other business networks and trade
bodies to consult businesses on the solutions to include in a future system for our region – the Local Skills Improvement
Plan. Our partners include CITB, Home Builders Federation, Sheffield Society of Architects, South Yorkshire
Manufacturing Forum and the CBI. If you feel your sector representative body could be involved, please contact
sbroadhead@doncaster-chamber.co.uk.
Engagement events for businesses will be taking place on:
- 18 January 9am-12 noon
- 3 March 9am-12 noon
To book your place please email: info@sy-skills-accelerator.co.uk
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At the time of writing, public health policy in England to contain and manage the spread of the Omicron COVID variant
was developing fast. An accelerated booster programme, more social distancing and rising staff absences from
infection or forced isolation impact business through multiple channels. South Yorkshire Chambers are monitoring the
situation closely and working with others, like BCC, to secure the maximum support from government for businesses
and their employees during this difficult and uncertain time.
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Omicron and new pandemic impacts on business

Ones to watch...
Hot topics for the next quarter

Doncaster's bid for city status
A small number of British towns are set to be granted city status in 2022 as part of the Queen’s Platinum Jubilee
celebrations. From South Yorkshire, Doncaster has submitted its bid to become the 15th largest official city in the UK
and the 11th biggest in England. The high-profile #GoingForItDN campaign is backed by Doncaster Chamber and civic
leaders from across Yorkshire. Official city status would put Doncaster more firmly on the map of investors. It would
recognise its scale, economic and cultural importance which for many already make it a city in all but name. The
outcome of the bid is expected to be announced in June, with campaign activities intensifying over this quarter.
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A proposed timetable change, if implemented in December 2022, would see South Yorkshire lose most of its direct rail
services to Manchester Airport. The changes would replace the current hourly service in both directions with just one
early morning direct train from the airport to Sheffield, and two from the city to Manchester airport before 5.30am.
Alongside the downgrades to HS2 and Northern Powerhouse Rail, this would deal a blow to the region’s economic
ambitions and undermine its visibility with international investors. The potential hit to business from this loss of
international connectivity is being resisted by South Yorkshire Chambers and its partners. The formal consultation
ended on 31 December 2021 but representations to Transpennine will continue to stress the vital importance of
maintaining a regular train service.
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Direct rail services between South Yorkshire and Manchester Airport threatened by timetable review
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