
Mental Health
First Aid courses

Helps to support employee mental
health and those in distress, reduces
stigma and creates a positive
workplace culture.
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MHFA
England
certified
courses

Courses available:

Mental Health First Aid
MHFA Aware
MHFA Champions
MHFA Refresher
MHFA Check-In

Available online or in-person.

http://www.westfieldhealth.com/business


Our courses

Certified by Mental Health First Aid England, our online or in-person courses are designed to
raise awareness of mental health and reduce the stigma around mental health issues. The
courses will give your employees the knowledge and confidence to support someone who is
experiencing mental distress.

More information about our Mental Health First Aid Scotland and Wales courses are available
on request.

What is Mental Health First Aid?

Mental Health First Aid (MHFA) is the mental health equivalent of physical first aid.

MHFA is an internationally recognised course and MHFA England courses are delivered by
instructors that have attended a 7 day programme accredited by the Royal Society for Public
Health.

Our expert coaches

All our coaches are qualified Mental Health First Aid Instructors who have a wide range of
experience working with and training leaders and organisations to improve employee
wellbeing.

A growing concern

The Department of Health say that mental ill health is the single largest cause of disability in
the UK when accounting for direct costs of services, lost productivity at work and reduced
quality of life.
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MIND, the leading mental health charity state that one in four of us are
likely to experience a mental health problem each year which is likely to
impact on our ability to work.

About Mental Health First Aid



The role of a Mental Health First Aider

In general the role of a Mental Health First Aider in the workplace is to be a point of contact for
an employee who is experiencing a mental health issue or emotional distress. This interaction
could range from having an initial conversation through to supporting the individual to get
appropriate help. In a crisis, Mental Health First Aiders are valuable in providing early support
for someone who may be developing a mental health issue.

Mental Health First Aiders are not trained to be therapists, psychiatrists or counsellors, but
they can offer initial support through non-judgemental listening and guidance.
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Spot the early signs and symptoms of mental ill health.
Start a supportive conversation with a colleague who may be experiencing a mental health
issue or emotional distress.
Listen to the person non-judgementally.
Assess the risk of suicide or self-harm.
Encourage the person to access appropriate professional support or self help strategies.
Escalate to the appropriate emergency services if necessary.
Maintain confidentiality as appropriate.
Complete critical incident documents as and when necessary.
Protect themselves while performing their role.

Mental Health First Aiders are trained to:

At no time does the Mental Health First Aider role (or anyone trained in MHFA skills)
supersede company policy. First and foremost Mental Health First Aiders are employees
of their organisation.
Mental Health First Aiders are not trained to offer advice.

The boundaries of Mental Health First Aid:



Mental Health First Aid, mental health and depression.
Depression and suicidal crisis.
Anxiety, personality disorders, eating disorders and self-harm.
Psychosis, schizophrenia and bipolar disorder.

Spot the early signs of a mental health issue.
Feel confident helping someone experiencing a mental health issue.
Provide help on a first aid basis.
Help prevent someone from hurting themselves or others.
Help stop a mental health issue from getting worse, and aid faster recovery.
Guide someone towards the right support.

Who is the training aimed at?

This course is ideal for anyone wanting to become a Mental Health First Aider, including line
managers, carers, wellbeing/mental health champions, HR professionals, health and safety
representatives and medical professionals.

The course

A two-day in-person course or delivered online via four sessions over a two-week period, this
course will qualify attendees as Mental Health First Aiders. Each delegate receives a manual
and workbook full of information and resources to support mental health issues. A certificate
of attendance is awarded following attendance of the full course.

The course is divided into four specific sections covering:

In each section participants will learn how to:

Mental Health First Aid course
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The practical skills, knowledge and confidence to
recognise the symptoms of mental health issues.
How to effectively support anyone experiencing
mental distress.
How to guide those experiencing problems towards
seeking appropriate professional help.

Attendees will learn:



Course charges

There is a set course training fee, plus travel and expenses chargeable by the trainer.
Please note that once the location of the training venue is known, travel and expenses will
be calculated and the charge fixed. This will take place prior to your final order
confirmation.
 A charge per delegate for the MHFA manual, workbook and certificate from MHFA
England. Please note that this charge is passed on at cost and the fee is charged based on
the number of delegates booked for the course and not the number of delegates that
show up (if this is lower than the numbers booked).

As an MHFA accredited course, each course is restricted to a minimum of 8 and a maximum of
16 delegates.

The course fee comprises of two elements:

1.

2.

An informative and interactive course… It really
helped to improve my understanding around
the many areas of mental health and to build
my confidence in helping and supporting
employees in my company who may be
struggling.

MHFA attendee

The trainer was a wealth of knowledge and
explained everything very well. This course
was a real eye opener to myself and I now
feel well equipped if any members of my
team have any problems or issues.

MHFA attendee



Raising awareness and mental health literacy.
Brief overview of some of the major mental health issues such as anxiety, depression, bi-
polar, schizophrenia and suicide.
An understanding of the factors that affect mental health.
Identifying the stigma and discrimination surrounding mental health issues.
Increasing knowledge and confidence to start mental health conversations.
Understand the importance of looking after your own mental health.

There is a set course training fee, plus travel and expenses chargeable by the trainer.
Please note that once the location of the training venue is known, travel and expenses will
be calculated and the charge fixed. This will take place prior to your final order confirmation.
A charge per delegate for the MHFA Manual, Workbook & Certificate from MHFA England.
Please note that this charge is passed on at cost and the fee is charged based on the
number of delegates booked for the workshop and not the number of delegates that show
up (if this is lower than the numbers booked).

For employees who want to increase their mental health knowledge without doing the full
MHFA two day course, there are two options available: Become MHFA Aware and Become a
MHFA Champion. 

MHFA Aware course

This is an approved MHFA England four hour workshop for up to 16 people.

The course covers the following:

Each delegate receives a manual and workbook full of information and resources to support
mental health issues. A certificate is provided to show that they are Mental Health Aware.

Course charges

As an MHFA accredited course, each workshop is restricted to a maximum of 16 delegates (no
minimum number). The course fee comprises of two elements:

Become MHFA Aware course
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Increased mental health awareness.
Helps to challenge stigma and discrimination.
Learn how to start a conversation with someone experiencing mental health
issues.
Learn how to look after your mental wellbeing.

Course aims:



Defining mental health.
Recognising the main signs and symptoms of common mental health issues.
Knowledge and confidence to advocate for mental health awareness.
Skills to support positive wellbeing.
Providing initial support.
Develop an understanding of how to create and maintain a healthier workplace culture.

There is a set course training fee, plus travel and expenses chargeable by the trainer.
Please note that once the location of the training venue is known, travel and expenses will
be calculated and the charge fixed. This will take place prior to your final order confirmation.
A charge per delegate for the MHFA manual, workbook and certificate from MHFA England.
Please note that this charge is passed on at cost and the fee is charged based on the
number of delegates booked for the workshop and not the number of delegates that show
up (if this is lower than the numbers booked).

The course covers the following:

Each delegate receives a manual and workbook full of information and resources to support
mental health issues and illness. They are also given a copy of the Line Manager’s Resource
which is an invaluable source of advice on how to support an employee experiencing mental ill
health. A certificate is provided to show that they are a MHFA Champion.

Course charges

As an MHFA accredited course, each workshop is restricted to a minimum of 8 and a maximum
of 16 delegates. The course fee comprises of two elements:

Become a MHFA Champion course
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This is an approved MHFA England one day mental health awareness and skills
course for between 8 and 16 people. 
It’s ideal for HR personnel and anyone with line management responsibility.



MHFA Refresher
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MHFA Refresher is a certified course aimed at Mental Health First Aiders or Champions
to refresh their skills and update their knowledge.
A four-hour online or in-person course.
It's recommended to take the course every three years.
Available for a minimum of 8 delegates and a maximum of 16.
Attendees receive a manual and a certificate to show they have had the refresher
training.

MHFA check-in sessions

Aimed at certified Mental Health First Aiders or Champions.
Most useful for those who are recently certified, ideally within three to six months after
completing your training.
One-hour online check-in sessions.
Support sessions which provide an opportunity for attendees to meet with other
certified MHFAiders, share experience, best practice and advice.
Helps to keep skills and knowledge up to date.
Available for a minimum of 6 delegates and a maximum of 12.



To book your
course now

0345 602 1629
businessenquiries@westfieldhealth.com
westfieldhealth.com/business

Or speak to your Westfield Health and
Wellbeing Consultant

Westfield Health is a registered trademark.
Registered Office: Westfield House, 60 Charter Row, Sheffield S1 3FZ.
Telephone 0114 250 2000.

mailto:businessenquiries@westfieldhealth.com
http://www.westfieldhealth.com/business

